ARTICO ICE BAR INTERNSHIP 2020
LOOKING FOR
TOURISM, ANIMATION, PHYSICAL EDUCATION and SPORT SCIENCE, PROTOCOL,
LANGUAGES... and those related to languages and customer attention students.
Highest level of responsability, seriousness in the work and professionalism, in addition to an
excellent customer care.
Consisting on providing service and customer attention in the tourist product Ice Bar (visited by
15.000 people every season), Christmas shop and Souvenir shop, in addition to carry out
touristic visits to the North Cape or natural tours around the Magerøya island (it is not necessary
to have previous experience as a guide as we train the students in order to be able to exercise that
function).

REQUIREMENTS
Fluent English
Official titles are not required but the demonstration that the student can speak through our personal
interview. Please, if you can not speak English fluently avoid to send us your resume in order to not hinder
the selection process of other students.

1st-4th course student
Students that have finalized the degree can not apply for this internship.

Highly valuable fluent German, Italian, French or Catalan.
EUROPEAN UNION PASSPORT or EUROPEAN UNION RESIDENCE PERMISSION.
Due to the recent requirements in relation to stay in the country imposed by Norway , students from other
countries not subject to the Schengen Treaty can not apply for this internship.

Attentive, kind, professional and excellent customer care.
Responsible youngs, with a desire to learn and willing to get involved. Interested in a professional and
personal growth, team working, managing the pression and learning a lot about tourism industry...
By contrast, if the only interest is complying the stipulate hours of the compulsory internship and do not care
about the company where they are carried out or just want a holiday in the Arctic, please, do not contact us.

Notes:
1. No returns to home in anticipation to the agreement final date becasue of exams are allowed.
We recommend this internship to students with good transcript, with no risk of failing a subject.
2. Conducted tours are fundamental and cumpolsory during this internship period and are, mostly,
carried out in English.

SCHEDULES AND DATES
DATES
8 places available for the period comprised from the 15th of May (limit) to the 6th-9th of
September (nonetheless, is possible to start in April).
2 places available for June-July incorporations.
They will not receive guiding preparation due to the fact that this training is given in May until the first week of
June. Therefore, they will not be allowed to guide except that they can demonstrate previous experience as a
guides and/or have had prepared the theoretical information we send during Winter months.

In both cases, the MINIMUM STAY WILL BE OF 85 DAYS.

SCHEDULES
Working hours are 37,5 h/week, distributed in 6 days, with 1 free day every 7.
Last-minute reservations or changes of the cruise ships schedules can alter the timetables and
these can be adjusted, sometimes, the day before. Thus, is asked flexible schedule and availability.
It is part of the learning, how the schedules of a touristic destination located in a so peculiar cruise
port of such activity as the one in Honningsvåg are managed.
Then, a total counting will be carried out throughout the internship period. So, if there are
busy days and the student does more than the expected working hours, that hours will be
substracted from the next working hours or compensated with free days. Therefore, if the
student, for instance, stays 12 weeks, the total working hours would be 12x37,5h and would have a
total of 12 free days.
Is essential that the student take care of the merchandise inventory in the end of the season (before
leaving to his/her country) and using their time outside working hours.
The hours dedicated to the excursions (without clients) around the island or theoretical preparation
about how to guide will not count as working hours. These are talks and tourism trainings given by
the company to the students.

WE OFFER
Housing - included
ARTICO includes the accommodation to the internship students with electricity, hit, water and Internet
expenses included. Is a detached house, company's property, with double or triple rooms.

Monthly financial assistance - 1st month 300€ / 2nd month 400€ / 3rd month 600€ /
4th month 700€
Financial support in transport - a total of 300€
This 300€ transport assistance will be charged in the end of the internship period, together with the last
montlhy payment. If the total internship period specified in the agreement is not meet becasue voluntarily the
student decide to abandon without medical justification (own or of a first-degree relative), the transport
financial support will be lost. Likewise, it will include to bad behaviour that could harm the company or
colleagues and, consequently, the definitive suspension of the internship agreement.

Formation course with excursions Formation lessons (theoretical and practical) will be given as a guides. Throughout the practical formation the
touristic excursions will be done with expenses inlcuded (entrances, transport, boats...).
These activities will be done once the written test about the lesson sent 5 months earlier than the starting of
the internship period has been passed. The written test will be done in Honningsvåg.
SHOP - in addition, a "practical course" is done about how to assist in a touristic shop of these
characteristics, the aspects to take into account depending on the nationality etc, how to manage the
storage, the international arrival of goods, the customs documents, etc.

Accidental insurance - with the Norwegian company Gjensidige.
Included an ACCIDENTAL coverage during labour hours (IT IS NOT a MEDICAL insurance). To know if
the medical assistance in Norway is covered to the user, consult with your medical coverage in your country.

If you have any questions, you can send an e-mail to artico@articoicebar.com or a
empleo@articoicebar.com.
THANK YOU VERY MUCH

