Dear user,

we kindly ask you to fill in the questionnaire. The information you provide in this questionnaire will help
us to improve the reUSE digital repository. It is confidential and will not be shown to anyone except the

project team staff.

GENERAL INFORMATION

Date Country @ @ @
Year of birth Gender @ @
Profession Field of work

Please paint the ball with red pencil

Experience with using
computers

ekspert O
Intermediate O
Novice O
None O

Where did you learn about

the repository?

library

internet

from a friend

other media

O

O
O
O

How frequently do you use

the digital repository?

every day

once a week
once a month
few times a year

never

Rang the criteria indication 1 for the most important method and 5 for the least important.

How would you like to search for information?

By author

By title

By year

By keywords
Full-text search

Others
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How would you like to search result to be presented?

PDF
HTML
DOC

Post Script
Plain text

Not important
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Please mark your opinion about the following statements with sign X.
Evaluation scale: | completely agree (1), | somewhat agree (2), | neither agree nor disagree (3), |
somewhat disagree (4) | completely disagree (5)

A - PART

I’m satisfied with the documents | found in the digital repository. ONONONONO)
I think the content in the digital repository is useful. ®© & 66 ® 6
I will check for paper material as well to find all information | need. ®© 6 6 ® 6

What type of the material do you expect to find in the repository ?

For what purpose will you use the content from the repository (i.e. study, research, commercial, fun,
other)?

B -PART

I need to perform too many different steps to deal with a given task.
The repository is well suited to my work requirements.

In a given screen, | find all the information I need in that situation.

The repository makes it easy for me to switch between different screens. (i.e. the
user has instant access from the input screen to the front page or help system)
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It's easy for me to move back and forth between different screens.

C-PART

Help is available whenever needed.

I understand immediately what is meant by the messages displayed by the
repository.

The terms and concepts used in the repository are clear and unambiguous.

The repository always visually marks the current entry location (e.g. by a
highlight, a contrasting color, a blinking cursor, etc.).

I find the collections easily accessible.

I find the value-added service functions [(le}el¥ el il=le o)A L gialel 8] useful.
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I’m willing to pay for the value-added services [(e}olzFJ oLl No)A LIGIEE)).

The information is displayed quickly enough.
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How much time on average do you wait to view a requested item from the repository?

Less than 3 sec. O
5 sec.-10 sec. O

More than 10sec. O

How much time (in min.) average do you need to find a proper information in the repository?

D - PART

| find the structure of the content easy to use.

I think the security system (i.e. login, authentication) makes the access to the
repository too complicated.

In order to use the repository properly, I must remember too many details.

The designations (i.e. icons, signs) are used consistently in all parts of the
repository | am familiar with.

The messages and texts of the repository are clear and easy to understand

I’m satisfied with the repository and will therefore come back when in need of
further information.

It’s easy to know where you are inside the website at all time.
I needed a long time to learn how to use the repository.

The overall design of the website is nice and pleasant.

So far | have not had any problems in learning the rules for communicating with
the repository (i.e. data entry).

The electronic publications in the digital repository are easier to use than their
printed versions.

I prefer to use the electronic version to the printed version of the publications in
the repository.

I no longer need the paper versions of the digital documents from the repository.

I’m so enthusiastic about the repository that | will recommend it to my friends.
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Your comments on the reUSE repository:

F- PART

When working with the repository, even small mistakes can sometimes cause
serious consequences.

It’s important to me to be able to adjust the amount of on-screen information
(data, text, graphics, etc.) to my needs.

If I make a mistake while completing a form, | can easily restore everything to
its previous state.

No system errors (e.g. crashes) occur when | work with the repository.

If I make a mistake while performing a task, I can easily undo the last operation.

I have never made an entry that caused an error (e.g. a system/program crash or
an undefined dialog state).

It’s important to me to get email notification every time a new publication is
added to the repository.

It’s important to me that | can find the documents also in my library catalogue.

© 06 06 O 6 6 O
® ® 6 ® 6 ®© ©® O
® O 6 66 60 60 © e
® 6 6 66 6 6 o
®©@ 6 0 0 0 0 © O

Please rang the following advantages of the trusted digital repositoriy as you think most suits you:

better access @ ® ® @ @

availability of the document

e-form of the document
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