
1

Quis custodiet ipsos custodes:
Who standardizes the standardizers?

IATEFL TEA SIG Conference
Standards and standardizing in high and low stakes exams:

assessment from classroom to Matura
16-17 September 2011, Innsbruck

Hans Platzer
(hans.platzer@fhwn.ac.at)

Désirée Verdonk
(desiree.verdonk@fhwn.ac.at)

Educational standards for L2 (EFL)

Switzerland "HarmoS Basisstandards"
(Lenz 2007, Schneider 2007)
> Empirical basis

– Representative survey (Reading & writing)

– Small-scale study, n=174 (Speaking)

> Minimum standards ("Basisstandards")
– Achieved by "practically all" pupils, even lower ability ones

– "practically all" defined as 80% of test takers (de Pietro, Müller, 
Wirthner 2007, 45)

Germany & Austria

"Regelstandards"

> Definition
– Competences which pupils should as a rule ["in der Regel"] 

possess. (BMUKK 2009, §2.1)

– Level which should be reached on average ["im Durchschnitt"] 
(Klieme et al. 2003 [2007], 27)

> Klieme et al. (2003 [2007])
– "nachdrücklich empfohlen ... ein ... Minimalniveau festzuschreiben" 

(p27)

– "die Frage, was [leistungsschwächere SchülerInnen] können 
müssen ... lässt sich mit Regelstandards nicht beantworten" (p28)

Need for empirical basis of standards
> de Pietro, Müller, Wirthner (2007, 44)

– "verführt BildungsplanerInnen [...] die Leistungsnormen [...] 
über den Daumen gepeilt festzulegen"

> Zydatiß (2007, 17)
– "rein deduktiv vorgegangen [...] ohne empirische 

Forschungsarbeiten"

> Klieme et al. (2007)
– "dass Lehrplanexperten [...] die Leistungen deutscher 

Schülerinnen und Schüller [sic] zum Teil massiv 
überschätzten" (Klieme, Neubrand, Lüdtke 2001 quoted in 
Klieme et al. 2007, 138)

– "Kompetenzanforderungen erst nach empirischen Befunden 
definitiv festlegen" (Klieme et al. 2007, 30)
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Aims & scope

> Status quo (Austria, Germany)
– No quantitative empirical input into standard setting

– Loose definition of average standards

B2

– Exit standard upper-secondary level (grades 12/13)

– KMK (1989/2002), SBJSB (2006)

– BMUKK (2004a, 2004b)

> Aim
– Attainability of B2

– Possibility of making this assessment

Respondents by study programme

English
(2002-2006)

n=2062
(56%)

Business
(2003-2010)

n=1251
(34%)

Health
(2006-2009)

n=354
(10%)

N=3667

Respondents by school type

Academic 
Schools

(AHS)
n=497
(35%)

Business 
Admin 
(HAK)
n=525
(37%)

Social & 
Services 

Sector (HLA)
n=296
(21%)

Others
n=89
(7%)

N=1407

Instrument: OUP's Quick Placement Test
Electronic version (FH Wr Neustadt)
> Multiple-choice questions & multiple-choice cloze elements

> Skills tested: passive / receptive
– Listening; Reading; Vocabulary; Grammar

> Not tested: active / productive skills
– Written text production; Speaking & taking part in conversations

> Classification acc. to CEF (A1-C2)

> Validation
– 20 countries; Over 5,000 learners

Paper and pen version (Univ. of Vienna)
> Passive / Receptive skills (exc. listening)

> Correlation of both versions: 0.87

(UCLES 2001, 2-15)
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B2-C2 competence bands (by study programme)
English
Kruskal-Wallis-Test
x2=1.307; df=4
p=0.860

Business
Kruskal-Wallis-Test
x2=8.021; df=7
p=0.331

Health
Kruskal-Wallis-Test
x2=0.624; df=3
p=0.891

CEF band achieved (by study programme)
Eng*Biz*Health
Krusal-Wallis-Test
x2=458.543; df=2
p=0.000

Eng*Biz
Mann-Whitney-U=773722.500
Z=-20.378
p=0.000

Eng*Health
Mann-Whitney-U=235437.000
Z=-11.375
p=0.000

Biz*Health
Mann-Whitney-U=211671.500
Z=-1.348
p=0.178

CEF band achieved (by study programme)
English Studies
Mode: B2
Median:B2
B2-C2: 80%

Business Studies
Mode: B1
Median:B1
B2-C2: 49%

Health Professions
Mode: B1
Median:B2
B2-C2: 53%

B2-C2 competence bands (by school type)
Academic Schools
Kruskal-Wallis-Test
x2=6.415; df=7
p=0.492

Business Admin
Kruskal-Wallis-Test
x2=7.023; df=7
p=0.426

Social & Services 
Sector
Kruskal-Wallis-Test
x2=3.916; df=7
p=0.789
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CEF band achieved (by school type)

4.4% 9.3% 13.2% 11.2%

36.6%

44.4%
45.9% 53.9%

39.8%

32.6% 26.4%

30.3%

19.1% 13.7% 14.5%
4.5%

0%
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100%

Academic
Schools
(AHS)

(n=497)

Business 
Administration

(HAK)
(n=525)

Social & Services 
Sector
(HLA)

(n=296)

Others
(n=89)

A1+A2 B1 B2 C1+C2

AHS*HAK*HLA*Others
Krusal-Wallis-Test
x2=41.790; df=3
p=0.000

AHS*HAK
Mann-Whitney-U=111045.000
Z=-4.386
p=0.000

AHS*HLA
Mann-Whitney-U=58759.500
Z=-5.034
p=0.000

HAK*HLA
Mann-Whitney-U=73155.500
Z=-1.487
p=0.137

Conclusion

> Educational standards
– Regard as provisional until empirical data available

– Cf. Klieme et al. (2007, 30): "Kompetenzan-
forderungen erst nach empirischen Befunden 
definitiv festlegen."

> Centralised "Matura"
– Peg at B1/B2

> "Regelstandards"
– Require unequivocal definition
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