AND LEARNING

o
am ABOUT

An enthusiastic English, communication and Finding like-minded teachers and business
digital learning skills instructor with teaching people who care about education and would
experience at university and in business. Drive like to take it to the next level. If you are

to motivate, support and coach people to interested, please feel free to contact me.
maintain high interest and increase

achievement.

{3 EXPERIENCE

SENIOR LECTURER | UNIVERSITY OF INNSBRUCK | 2010 - PRESENT
e Teaching areas: communications management, communication skills and digital learning in
bachelor (Management and Economics) and master programs (International Business and
Economic Studies, Business Education)
e Faculty development: mulitplier for quality in distance learning and teaching

GUEST LECTURER AT UNIVERSITY OF INNSBRUCK, UMIT, UNIVERSITY OF
APPLIED SCIENCES KUFSTEIN, MCI, UNIVERSITY OF APPLIED SCIENCES WIENER
NEUSTADT | SINCE 2000

PARTNER IN COMMUNICATIONS MANAGEMENT COMPANY| SVWP | 2007 - 2010
e Developed, carried out and evaluated communication projects
e Designed, implemented and monitored corporate education programs
e Clients: governmental institutions, businesses, NGOs

ENGLISH COMMUNICATION SKILLS TRAINER AND COORDINATOR| 1997 - 2010
e Program coordinator: planned, coordinated and monitored communication skills programs
e Instructor: designed, taught and evaluated courses
e Train-the-trainer: supported and coached new trainers

R AWARDS @SKILLS & INTERESTS
PROF OF THE YEAR (INNOVATIVE TEACHING) DIGITAL LEARNING 0000

STUDENT CHOICE AWARD 2019 AND 2021 REMOTE TEACHING .....
EXCELLENCE IN TEACHING

INNSBRUCK UNIVERSITY 2016 E-INCLUSION 0000

E-TEACHING AWARD MULTIPLIER 00000
INNSBRUCK UNIVERSITY 2012 IMPROVING
o000

UNIVERSITY TEACHING
S EDUCATION

MASTER OF SCIENCE: COACHING, SUPERVISION MASTER OF ARTS: ENGLISH EDUCATION
AND ORGANISATIONAL DEVELOPMENT CITY COLLEGE,
ARGE BILDUNGSMANAGEMENT, VIENNA THE CITY UNIVERSITY OF NEW YORK

birgit.pitscheider@uibk.ac.at University of Innsbruck, Austria in Birgit Pitscheider



