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WHAT IS THIS POSTER ABOUT?

This poster exhibits activities and preliminary results
from RiKoST (Risk Communication Strategies), an
Interreg ltaly-Austria project carried out in South
Tyrol (ltaly) and Carinthia (Austria) between January
2018 and October 2020, with a budget of 819.623€.

PROJECT CONTEXT & AIMS

A better understanding of the risk perception in the
population and an efficient risk communication are
two important elements for managing natural
hazards successfully. In the Alpine region, there are
only few studies currently available that investigated,
which communication measures and tools are
necessary to improve the risk communication in the
context of natural hazards.

Develop appropriate, target-group
oriented communication tools

Improve the
cooperation
Investigate and
risk Aims ﬁ communication
awareness between

institutions and
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Increase resilience through
awareness-raising measures

... to help elaborate recommendations
and form a risk-competent society
through an improved, target group
oriented risk communication strategy!
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Recommendations for Improved Risk Communication Strategies
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METHODOLOGICAL ACTIVITIES
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Figure 1: Overview of the systematic literature review

v Review of non-scientific literature, existing platforms, tools & good practices

v Semi-structured interviews and workshop with experts

v Population survey in pilot municipalities
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Figure 2: Selection criteria of pilot municipalities in South Tyrol, Italy
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Figure 3: Relevant components of the
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risk communication process, based on
the collected data from literature and

expert interviews

PREVENTIVE MEASURES

RISK DIALOGUE

Knowledge about Natural
Hazard Zone Plan

5- 1 47,1%

People that have
TRUE Knowledge

5 1 18,6%

People that have
FALSE Knowledge

5. l 34,2%

People that have
NO Knowledge

Perceived probability
of a natural hazard
event occurring in the
next 5 years

Feeling of safety in case of

an event (mean values)
1= not safe at all, 10= very safe

35,8% 8,04
42,8%
| 37,8% | 7,52

Significant differences between the 3 groups
according to Kruskall Wallis, p-value= 0.000

Figure 4: Results from the population survey in 8 municipalities in South Tyrol, Italy

= OUTLOOK

¢ Communication and awareness-raising campaign
= Education program for schools

¢ Discussion rounds with experts and citizens
Interactive (3D-)videos in public spaces and trains
@ Development of web-based information platform
Elaboration of flood intervention maps

The 5 most preferred information
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International Mountain Conference, Innsbruck 8-12 Sep 2019, Workshop 2.4.E: Natural hazards’ risk governance under changing framework conditions, Contact: soenke.hartmann@eurac.edu; lydia.pedoth@eurac.edu
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